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(B9: 2w HTUF Dear Valued Client

S 7t 4 48 Jithe 1 We would be honoured if you could take the time to respond
wamsﬂ§ancﬂnﬂJommwwaaascamgsjzm:ustmsumm

ary o oK S o o to this feedback form, which will then entitle you to participate
ViukvussunaulEgnauasi8oasou luniuSuseyIns)a _ |
= e Y By T ; ; -5 in our lucky draw. Your comments and feedback will go a
293U 2ojwaniSa.aidneitivtarenbsuesgauargausol : _ ;
! ke R T g long way to ensuring our service meets your requirement.
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Are you currently insured with Toko Assurance? Yes No newspapers 1 2 3 4 5

o h) Tuleszua
020N 1: 998V

Section 1: Publicity posters ! 2 30403
; o ) 8uY
1.1 gloluotditinueiunauiagzuagsg Totn Jefutw? others 1 2 3 4 5

Which of the following advertisements by Toko Assurance

< Y3 a ! L 4
have you come across? 20 02: E]O‘]JJSU§J’]JOJ’]UT]‘]1JU3!’]1J\QU

Section 2: Insurance Awareness

O Yvazway O Jasiagzun
Television Billboard 2.1 Jewau@sndadozeyusiivtuw,dolslofishéushSu
O weuiio O outs n9u: (1 - Ug98Y; 5 - I98UYIY)

When choosing your insurance provider, how important is

Pamphlets / brochures ~ Website s i
each of the following factors: (1 - not important; 5 - very

O Swey O dagiaszuanauda important)
Radio Wall advertisement 4w o L o
a) nawEiBuluBonaammiujudsiivte
O ali9Swu O Tuleszun competitive rates 1 2 3 4 5
Newspapers Posters oo bao
b) navvanauvNOYINIVL98
O Swue good after-sales service 1 2 3 4 5
Others

c) Deoawshuaulunauldieadngg

professional advice 1 2 3 4 5

1.2 esuuu 01 (UGnQals) Ky 05 (Ingae), naussldiodauu .
d) naugunu

@al0?
) o coverage 1 2 3 4 5
On a scale of 1 (not attractive) to 5 (very striking), how
would you rate our... e) Jzonaudziutw
a) legzuamaglnazway branding b2 3 4%
television commercials 1 2 3 4 5 f) Su9
b) daelasrun others 1 2 3 4 5
billboards 1 2 3 4 5 .
. 2.2 wavendavzrrgadeivtuwwialoluaoasd?
©) temdy What is your estimated annual insurance expenditure?
pamphlets / brochures 1 2 3 4 5
d \ O sdgenoa $100 O $101 - $1,000
) wu 2 Below $100 $101 - $1,000
website 1 2 3 4 5
o O $1,001 - $5,000 O $5,001 - $10,000
¢ azn.fqu $1,001 - $5,000 $5,001 - $10,000
radio 1 2 3 4 5

O geaenoa $10,000

f) daslesszuanauca Above $10,000

wall advertisement 1 2 3 4 5
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Section 3: Service
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3.3
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NeguUAReN 1(08); 5 Byaw)

We endeavour to understand your needs better to deliver
an efficient service. Scale: 1 (very poor); 5 (very good).

Hounu/uaeziia
Agent / Broker

nlgidSnawlosdonaguiineeguoniSadeivaonnauay
Sugy, negualdioqddivnjofivounugeguondSa.
The services rendered by our representatives must be of
the highest standard. Please tell us if they are:
a) 929U3

knowledgeable 1 2 3 4 5

b) mesustenwGEINIULIIN
identifies your requirements1 2 3 4 5

) Wugantedumm
is a solution provider 1 2 3 4 5

d) JreseSunauBod
easily accessible 1 2 3 4 5

e) Jeoaucuieady
professionalism 1 2 3 4 5

naudanaudaunavent2eodn
Claims service

siagizegwoniSalunauuiitegiodwotddagdegtonay

tgnaadegnay.woniSa3glatasndoanaulsudzguglio
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G los.iisgaglonoavtiauaudsgugiotimononiSagn
ngoanaudanaugegwonSaugaglo.

Our mission is to be able to quickly attend to your claims
needs. We sincerely hope you will not encounter any

claims. However, if you did, we are interested to know
how you find our:

a) aovwdggtalunaunsite
speed of settlement 1 2 3 4 5

b) guuswaveeINIVIINIY

service quality 1 2 3 4 5
c) @oaugoting
fairness of settlement 1 2 3 4 5
SuoaUsHutw

Underwriting

Dushdugretimaugautazien lafigmiogssenhlowasje
ute 299Fvea, negualdendiu:

It is important that you read and fully understand the
policy terms and conditions. Please tell us about our:

a) noause9tolunaudsEuen
speed of delivery 1 2 3 4 5

b) nanegyEunjofivarntujudeiivty
competitive pricing 1 2 3 4 5

C) O9UYINYIV229uERN0TU
variety of products 1 2 3 4 5

d) amuwcﬁﬂgsjﬁsn‘tg%um
clarity of policy conditions 1 2 3 4 5

oot 04: nauduyguiite
Section 4: Improvements

4.1 ezguy 01(DshEv) §9 05(shEu) m@m‘[vﬁmcmnb"géu

Utlewanazidusunaudanauiidwnnay.
On a scale of 1 (not important) to 5 (very important),
please rate the following factors that will serve you better:

Qo [ o QL
a) nauszbiBadefiutanagdudnio
online application 1 2 3 4 5

b) naudAnauuitegiodmonagdudion
online claims service 1 2 3 4 5

€) 2UUNIBVEIO
online information 1 2 3 4 5

d) a195ugegnauduea
loyalty reward 1 2 3 4 5

€) Y2UIB0RNTLOINITUIY
parking convenience 1 2 3 4 5

f) BearuegaisaSornuiiiogeoy
wide branch/agency network 1 2 3 4 5

g) nowkIgdsulunaudiuen
reminder on renewals 1 2 3 4 5

h) wauaoLestioINILIRE0

presentable office 1 2 3 4 5
i) glJ"]
others 1 2 3 4 5

Wo0H 5: edoadiu
Section 5: Comments

5.1 nsauadensuaroaidivcasldiedwuzuhanwoniSadano
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Please share with us your thoughts and suggestions on
how we can improve our products and services.




§ ne9 / Customer Name:

#el / Address: mioe / Unit: (Seutandi / No.: Jau / Village:
Qtuswl / P.O. Box (29 / District/: w229 / Province:
(w0 / Sex: O 29¢ / Male O &9/ Female

Tnaedu / Tel: waln / Fax: D% / Mobile:
gwo / Email:

§2saﬁaccmu / Agent’s Name:

2
(=%

negualivtas&9nniell / Please fold and return this to:

TOKO o ‘in N |

ASSURANCE

Toinsaga 290 dsfHutw ¥9fio TOKOJAYA LAO ASSURANCE CO., LTD.

Head Office: 58/02 — 58/03 Manthaturath Road, Ban Xieng Ngeun, Unit 8, Vientiane, Lao PDR Tel: (021) 264712-5 Fax: (021) 264717
Branch Office: Friendship Bridge Tel / Fax: (021) 812231, Pakse Branch Tel / Fax: (031) 214883, Luangprabang Branch: Tel / Fax: (071) 213182
Email: admin@tokoassurance-lao.com , Website: www.tokoassurance-lao.com

(EnnagiRendly, naugauangguatdnageun § St aautigEagiis)
(Alternatively, you may return this form via fax or email as provided above.)

Thank you

We are committed to continue
serving you better.

Stamp/



