
 
 
 
 

Ã®¦º®«¾´ / CUSTOMER SATISFACTION FEEDBACK FORM 

 

À«ò¤: êÈ¾− ê†−ñ®«õ 

²¸¡À»ö¾»øÉ¦ô¡À ñ̄−¡¼©«É¾êÈ¾−¥½¦½ì½À¸ì¾¢º¤êÈ¾−À²̂ºªº®£¿«¾
´Ã−Á®®¦º®«¾´−šÀ§…¤êÈ¾−¥½ ó́¦ò©À¢í¾»È¸´Ã−¡¾−¥ñ®¦½Í¾¡§ò¤ì
¾¤ ņ̃−  ¢º¤²¸¡À»ö¾.£¿£ò©£¿À¹ñ−Áì½£¿ªò§ö´¢º¤êÈ¾−¥½§È¸¨À»ñ©Ã
¹É²¸¡À»ö¾Ä©É ñ̄®¯÷¤¡¾−®ðìò¡¾−¢º¤²¸¡À»ö¾À²̂ºÃ¹Éªº®¦½Îº¤Ä©É
¡ñ®£¸¾´ªÉº¤¡¾− ¢º¤êÈ¾−. 

 
Dear Valued Client 

We would be honoured if you could take the time to respond 

to this feedback form, which will then entitle you to participate 

in our lucky draw. Your comments and feedback will go a 

long way to ensuring our service meets your requirement. 

 

¯½¥÷®ñ−êÈ¾−À ñ̄−ìø¡£É¾¢º¤ ÂªÂ¡ ¡ñ−Ä²®Ò?  À ñ̄−  ®ÒÀ¯ñ− 

Are you currently insured with Toko Assurance? Yes No 
 

Ï¸©êó 1: ¦¾ê¾ì½−½ 
Section 1: Publicity 
 

1.1 ¢ÓÃ©Ã−ªÒÄ¯−óüê†êÈ¾−À£ó¨À¹ñ−¡¾−Â£¦½−¾¢º¤ ÂªÂ¡ ¯½¡ñ−Ä²? 

Which of the following advertisements by Toko Assurance 
have you come across? 

 -Âêì½²¾®  É̄¾-¨-Â£¦½-−¾ 

Television Billboard 

 -Á°È− -²ñ®  -À¸-®-Ä§ 

Pamphlets / brochures Website 

 ò̧ê½- ø̈  É̄¾¨-Â£¦½−¾-ª¾ -́±¾ 

Radio Wall advertisement 

 Îñ¤¦õ²ò´  -Ã®-Â£¦½−¾ 

Newspapers Posters 

 º̂−Å ___________________________ 

Others _________________________ 

 

1.2 £½Á−− 01 (®Ò©ô¡©ø©Ã¥) À«ò¤ 05 ( ñ́¡Í¾¨), êÈ¾−¥½Ã¹É£¿Á−− 
Àê‰¾Ã©? 

On a scale of 1 (not attractive) to 5 (very striking), how 
would you rate our... 

a) Â£¦½−¾ê¾¤Âêì½²¾® 

television commercials 1 2 3 4 5 

b) É̄¾¨Â£¦½−¾ 

billboards 1 2 3 4 5 

c) Á°È−²ñ® 

pamphlets / brochures 1 2 3 4 5 

d) À¸®Ä§ 

website 1 2 3 4 5 

e) ò̧ê½ ÷̈ 
radio 1 2 3 4 5 

f) É̄¾¨Â£¦½−¾ª¾´±¾ 

wall advertisement 1 2 3 4 5 

g) Îñ¤¦õ²ò´ 

newspapers 1 2 3 4 5 

h) Ã®Â£¦½−¾ 

posters 1 2 3 4 5 

i) º̂−Å_________________ 

others _______________ 1 2 3 4 5 

Î¸©êó 02: £¸¾´»ñ®»øÉ¡ú¼¸¡ñ®¡¾−¯½¡ñ−Ä² 
Section 2: Insurance Awareness 
 

2.1 À´̂ºêÈ¾−Àìõº¡®ðìò¦ñ©¢º¤¯½¡ñ−Ä², ñ̄©Ã¥Ã©ê†¦¿£ñ−¦¿ìñ® 

êÈ¾−: (1 Œ ®Ò¦¿£ñ−; 5 Œ ¦¿£ñ−Í¾¨) 
When choosing your insurance provider, how important is 
each of the following factors: (1 - not important; 5 - very 
important) 

a) ¡¾−À¢„¤¢ñ−Ã−ºñ©ª¾£È¾ê¿−¼´¯½¡ñ−Ä² 

competitive rates 1 2 3 4 5 

b) ¡¾−®ðìò¡¾−ê†©ó¹ùñ¤¡¾−¢¾¨ 

good after-sales service 1 2 3 4 5 

c) ó́£¸¾´¦¿−¾−Ã−¡¾−Ã¹É£¿ ô̄¡¦¾ 

professional advice 1 2 3 4 5 

d) ¡¾−£÷É´¡ñ− 

coverage 1 2 3 4 5 

e) ¯½À²©¡¾−¯½¡ñ−Ä² 

branding 1 2 3 4 5 

f) º̂−Å ---________________ 

others _______________ 1 2 3 4 5 

 

2.2 êÈ¾−£ò©¸È¾¥½¥È¾¨£È¾¯½¡ñ−Ä²Àê‰¾Ã©Ã−ÁªÈì½ ó̄? 

What is your estimated annual insurance expenditure? 

 ÏÉº¨¡È¸¾ $100  $101 --------Œ $1,000 

Below $100 $101 - $1,000 

 $1,001 -Œ $5,000  $5,001 -Œ $10,000 

$1,001 - $5,000 $5,001 - $10,000 

 Í¾¨¡È¸¾ $10,000 

Above $10,000 



 

Ï¸©êó 03: ¡¾−®ðìò¡¾− 
Section 3: Service 

 

²¸¡À»ö¾²½¨¾¨¾´À¢í¾Ã¥£¸¾´ªÉº¤¡¾−ê†©ó¡È¸¾¢º¤êÈ¾−Â©¨¡
¾−¦½Îº¤¡¾−®ðìò¡¾−ê† ó́¯½¦ò©êò²¾®. 
¡½ì÷−¾Àìõº¡ 1(®Ò©ó); 5 (©óÍ¾¨) 
We endeavour to understand your needs better to deliver 
an efficient service. Scale: 1 (very poor); 5 (very good). 

 

3.1 ªö¸Áê−/−¾¨ÎÉ¾ 

Agent / Broker 

¡¾−Ã¹É®ðìò¡¾−Â©¨°øÉª¾¤ÎÉ¾¢º¤²¸¡À»ö¾ªÉº¤ ó́´¾©ª½«¾−ì½
©ñ®¦ø¤, ¡½ì÷−¾Ã¹É£¿À¹ñ−¡È¼¸¡ñ®ªö¸Áê−¢º¤²¸¡À»ö¾. 
The services rendered by our representatives must be of 
the highest standard. Please tell us if they are: 

a) £¸¾´»øÉ 
knowledgeable 1 2 3 4 5 

b) ªº®¦½Îº¤£¸¾´ªÉº¤¡¾−¢º¤êÈ¾− 

identifies your requirements 1 2 3 4 5 

c) À¯ñ−°øÉÁ¡ÉÄ¢ ñ̄−¹¾ 

is a solution provider 1 2 3 4 5 

d) ¤È¾¨¦½ìñ®¡¾−ªò©ªÒ 
easily accessible 1 2 3 4 5 

e) ó́£¸¾´À ñ̄− ṍº¾§ó® 

professionalism 1 2 3 4 5 

 

3.2 ¡¾−®ðìò¡¾−©É¾−¡¾−Á¡ÉÄ¢º÷®ñ©ªòÀ¹© 

Claims service 

ÎÉ¾ê†¢º¤²¸¡À»ö¾Á È́−¡¾−Á¡ÉÄ¢º÷®ñ©ªòÀ¹©Ä©Éμ È¾¤¸Èº¤Ä¸ª¾´
ê†ìø¡£û¾ªÉº¤¡¾−.²¸¡À»ö¾¥ò¤Ã¥Áì½¹ ņ̃¤ Ȩ̀¾êÈ¾−¥½®Ò¯½¦ö®º÷®ñ©
ªòÀ¹©Ã©Å.À«ò¤μ È¾¤Ã©¡Òª¾´«É¾êÈ¾−¯½¦ö®º÷®ñ©ªòÀ¹©²¸¡À»ö¾μ¾
¡»øÉ¸È¾¡¾−®ðìò¡¾−¢º¤²¸¡À»ö¾À ñ̄−μÈ¾¤Ã©. 
Our mission is to be able to quickly attend to your claims 
needs. We sincerely hope you will not encounter any 
claims. However, if you did, we are interested to know 
how you find our: 

a) £¸¾´ Ȩ̀º¤Ä¸Ã−¡¾−Á¡ÉÄ¢ 

speed of settlement 1 2 3 4 5 

b) £÷−−½²¾®¢º¤¡¾−®ðìò¡¾− 

service quality 1 2 3 4 5 

c) £¸¾´ ÷̈©ªòê¿ 

fairness of settlement 1 2 3 4 5 

 

3.3 ¦ñ−¨¾¯½¡ñ−Ä² 

Underwriting 

ñ́−¦¿£ñ−Í¾¨ê†êÈ¾−ºÈ¾−Áì½À¢í¾Ã¥êñ¤Ïö©¢º¤¢Ó¡¿−ö©Áì½À¤̂º
−Ä¢ ¢º¤¦ñ−¨¾, ¡½ì÷−¾Ã¹É£¿À¹ñ−: 
It is important that you read and fully understand the 
policy terms and conditions. Please tell us about our: 

 

a) £¸¾´¸Èº¤Ä¸Ã−¡¾−¦‰¤¦ñ−¨¾ 

speed of delivery 1 2 3 4 5 

b) ¡¾−Á¢È¤¢ñ−¡È¼¸¡ñ®£È¾ê¿−¼´¯½¡ñ−Ä² 

competitive pricing 1 2 3 4 5 

c) £¸¾´Í¾¡Í¾¨¢º¤°½ìò©ª½²ñ− 

variety of products 1 2 3 4 5 

d) £¸¾´¥½Á¥É¤¢º¤À¤̂º−Ä¢¦ñ−¨¾ 

clarity of policy conditions 1 2 3 4 5 

 

Ï¸©êó 04: ¡¾− ñ̄® ÷̄¤Á¡ÉÄ¢ 
Section 4: Improvements 

 

4.1 £½Á−− 01(®Ò¦¿£ñ−) À«ò¤ 05(¦¿£ñ−) ¡½ì÷−¾Ã¹É£½Á−−©„¤ì÷È´ 
− šÀ²̂º²¸¡¥½Ä©É´º®¡¾−®ðìò¡¾−ê†©óÁ¡ÈêÈ¾−. 
On a scale of 1 (not important) to 5 (very important), 
please rate the following factors that will serve you better: 

a) ¡¾−¦½ÀÎóÀºö¾¯½¡ñ−Ä²ê¾¤ºò−ÀªóÀ−ñ© 

online application 1 2 3 4 5 

b) ¡¾−®ðìò¡¾−Á¡ÉÄ¢º÷®ñ©ªòÀ¹©ê¾¤ºó−ÀªóÀ−© 

online claims service 1 2 3 4 5 

c) ¢Ó ǿ−ê¾¤ºò−ÀªóÀ−© 

online information 1 2 3 4 5 

d) ì¾¤¸ñ−¢º¤¡¾−ªÒ¦ñ−¨¾ 

loyalty reward 1 2 3 4 5 

e) ®Èº−¥º©ìö©¦½©¸¡¦½®¾¨ 

parking convenience 1 2 3 4 5 

f) À£õº£È¾¨¢º¤¦¾¢¾/ªö¸Áê−ê†¡É¸¤¢¸¤ 

wide branch/agency network 1 2 3 4 5 

g) ¡¾−Á¥É¤Àªõº−Ã−¡¾−ªÒ¦ñ−¨¾ 

reminder on renewals 1 2 3 4 5 

h) ²¾®ì¸´¢º¤¹Éº¤¡¾−®ðìò¦ñ© 

presentable office 1 2 3 4 5 

i) º̂−Å__________________ 

others ________________ 1 2 3 4 5 

 

Ï¸©êó 5: £¿£ò©£¿À¹ñ− 
Section 5: Comments 
 

5.1 ¡½ì÷−¾¯½¡º®£¿£ò©£¿À¹ñ−Áì½Ã¹É£¿Á−½−¿Á¡È²¸¡À»ö¾¸È¾£¸
− ñ̄® ÷̄¤¡È¼¸¡ñ®°½ìò©ª½²ñ−Áì½¡¾−®ðìò¡¾−¢º¤²¸¡À»ö¾£õÁ−¸
Ã©? 

Please share with us your thoughts and suggestions on 
how we can improve our products and services. 

______________________________________________ 

______________________________________________ 

______________________________________________ 

______________________________________________ 

 



 
 

 

¡½ì÷−¾²ñ®Áì½¦‰¤ª¾´ê†μøÈ−š / Please fold and return this to: 

 

ໂຕໂກຈາຢາ ລາວ ປະກັນໄພ ຈໍາກັດ  TOKOJAYA LAO ASSURANCE CO., LTD. 
Head Office: 58/02 – 58/03 Manthaturath Road, Ban Xieng Ngeun, Unit 8, Vientiane, Lao PDR Tel: (021) 264712-5 Fax: (021) 264717 

Branch Office: Friendship Bridge Tel / Fax: (021) 812231, Pakse Branch Tel / Fax: (031) 214883, Luangprabang Branch: Tel / Fax: (071) 213182  

Email: admin@tokoassurance-lao.com , Website: www.tokoassurance-lao.com 

(ºó¡ê¾¤Àìõº¡ໜ່ິ¤, êÈ¾−¦¾´¾©¦‰¤´¾Ä©Éê¾¤Á³ý¡ Íõ ºóÀ´¸ ª¾´ê†μøÈ¢É¾¤Àêò¤) 
(Alternatively, you may return this form via fax or email as provided above.) 

 

 

 

Thank you 

We are committed to continue 
serving you better. 

 

§̂ìø¡£É¾ / Customer Name: 

ê†μ / Address: ÎÈ¸¨ / Unit: À»õº−Àì¡êó / No.: ®É¾− / Village: 

ªøÉÄ¯¦½−ó / P.O. Box À ṍº¤ / District/: Á¢¸¤ / Province: 

À²© / Sex:  §¾¨ / Male  ò̈¤ / Female 

Âêì½¦ñ® / Tel: Á³Ë¡ / Fax: ´õ«õ / Mobile: 

º†À´¸ / Email: 

§̂¢º¤ªö¸Áê− / Agent’s Name: 

 

Stamp/ 

¦½Áª´ / 

Stamp 


